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MBBS, (Cal) FRCS, (England)
Consultant Surgeon & Minimally Access Specialist

Dated: 02nd August 2010
To
Prof. M.C.Mishra M.S.
Prof. Incharge of JPN Apex Trauma Centre
AIIMS, New Delhi

Dear Sir,

This letter is to convey my heartiest congratulation for bringing about a facility I
am yet to see in India in my 40 years of practice.

On the night of 17t July I was faced with a 58 year old patient who had sustained
intraabdominal injury at home and came to my nursing home Friends Medical Center
(Not knowing that we are closed for renovation). ’

He was in severe shock with a thin pulse and unrecordable blood pressure. His
lower abdomen was bloated and he was screammg in pain.

In my office 1 put up adrip and gave Inj. Tremadol. When I could record his B.P. I
decided to shift him to your center by ambulance.

As soon as we arrived at your emergency — the entire staff engaged themselves in
managing him. With in less than an hour he had his blood examined, an ultrasound of
the abdomen and a CT Scan. A diagnosis of Intraoperatoneal rupture of urinary bladder
was made and a Senior Surgeon was called.

By 3 am (i.e. within an hour of arrival) he was wheeled into the operation theater
and operated.

After a successful surgery he was shifted to I.C.U.
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In my 40 years of practice in Delhi I have not seen this kind of prompt and
efficient service in any Hospital Casualty, Public or Private.

I have followed up the entire management of this patient who has now recovered
fully and going home in a day or two. In the I.C.U. he remained on resplratory support
for 6 days and that }@o has been exemplary.

It is heartening to see that you are keeping such high standard and efficient
service, in the capital of India. I am also aware of load you are taking 200-250 patients
daily.

My Hats off to you and your entire team of doctors, Nurses, Technicians and
paramedics.

I hope the Government of the day will give you all support - financial and other
requirements.

Once again my heartfelt greetings and thanks. ‘

Yours Sincerely
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